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«O 3ammTe MpaB MOTPEOUTEICH»

3AKOH POCCHHCKOH @EAEPALIHA

0 ALUMTE IPAB
[TOTPEBHTEAE

Hacrosmuii 3akoH peryampyer
OTHOIICHHS, BO3HUKAIOIINE MEKIY
NOTPEOUTEIAMH U H3TOTOBHTEIAMI,
HCTIOJTHUTEIIMH, HMIOPTECPAMH,
MPOJABLUAMH MPH MPOJAXKE TOBAPOB
(BBINOTHEHUHM PAOOT, OKA3AHHH YCIIyT),
YCTaHABTMBACT MPaBa MOTPeOUTENEH Ha
NPHOOPETEHHE TOBAPOB (PaboT, yCIayr)
HAJUIEKAMETO KAYECTBA M OE30MACHBIX
JULS JKU3HH, 30POBBSI, HMYIICCTBA
TOTpeOuTEICH M OKPYIKAFOIIEH CPEIbI,
MOJTy4YCHHE HH()OPMALIHH O TOBAPAX
(paboTax, yciyrax) u 06 ux
H3TOTOBUTCIAX (I{CHOJ'IHP[TCJU[X.
TPOJABLAX), MPOCBEIIECHUE,
TOCYJIAPCTBCHHYO H OOIICCTBEHHYFO
3AIIUTY HX HHTEPECOB, A TAKKE
OnpeaeIAeT MEXaHH3M PEaTH3ALII
JTHX IIPAB.
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B HacTosiLiee Bpems MOKynkW NOCPeacTBOM MH(OPMALMOHHO-
TeNEeKOMMYHUKALMOHHON CeTU «MHTEpHeT» CTaHOBATCH OYeHb
aKTyanbHbIMU, Befib 3T0 YA0OHO 1 BbicTpo. Mexay Tem Janeko He Bceraa
3aka3aHHbIN TOBap COOTBETCTBYET OXMAaHMAM noTpebutenein. MoxHo nn
BEPHYTb 3aka3aHHbIA TakWM CnocoboM ToBap, AaXe ecnn HUKakux
HepocTaTKoB B HeM Bbl He 06Hapyxunu? Kak 1 B kakue Cpoku 3T0 MOXHO
coenatb? Hageemcs, 4To Hallia namsTka MOMOXeT Bam HailT 0TBETbI Ha
3TV BOMPOCSI.

I 3akoHP®ot07.02.1992r. Ne2300-I «O 3awwumTe npas notpebutenein
(cT.26.1, nanee - 3akoH);

I [paBuna npofaxy TOBApOB [WCTAHLMOHHBLIM CMOCOGOM YTB.
nocraHoeneHneM MNpasutensctsa PP ot 27 centabps 2007 r. Ne 612
(nanee - Mpasuna npoaaxm TOBapOB ANCTAHLIMOHHbLIM CNOCOBOM).

lMokynarens - rpaxzgaHiH, UMerLLMit HaMepeHe 3akasaTb I
npuobpectn nubo 3akasblBaloWui, npuobpeTarwwuii U
UCMOMb3YIOWNIA TOBApPbl MCKMHUYNTENbHO AN NUYHBIX,
CEMEWHbIX, [OMALLHAX W WMHbIX HYX[, HEe CBS3aHHbIX C
OCYLLECTBIEHNEM NPeSNPUHIUMATENbCKON JeATENBHOCTY;
lpoaaseL - opraHM3aLys He3aBUCUMO OT €€ OpraHU3aLOHHO-
npaBoBOi (POPMbI, a Takke MHAMBMAYaANbHBLIA NPELnpUHU-
MaTenb, OCYLLECTBMSIOLLME NPOLaXxy TOBAPOB ANCTaHLIMOHHbIM
cnocobom;
Mpopaxa TOBapoOB AMCTaHLMOHHLIM CNOCOGOM - npoaaxa
| ToBapoB NO [JOroBOpPY PO3HWUYHON KyNNMU-NPOAaxH,
L% 3aKI04AEMOMY Ha OCHOBAHWM O3HAKOMMEHUS MOKynaTens ¢
= npeLnoXeHHbIM NpPoAaBLOM ONMCaHWeM ToBapa,
copepxaluMmcs B kaTanmorax, npocnektax, 6yknetax nu6o
npeacTaBneHHbIM Ha (hOTOCHUMKAX UMW C UCMONb30BaHUEM CeTew
MOYTOBOW CBSI3W, CETEN SMEKTPOCBSA3N, B TOM Yucrne UH(OPMALMOHHO-
TENEeKOMMYHMKALMOHHOI ceTn «MHTEpHET», a Takke CeTel CBS3WN Ans
TpaHCnAUMM TenekaHanoB M (Unu) paguokaHanoB, UMM WHbLIMM
cnocobamu, WCKMKYaKLLMUMN BO3MOXHOCTb HENnoCpeCTBEHHOrO
03HaKOMMNEHWs nokynatens ¢ ToBapom nubo obpasuom ToBapa npu
3aKYEHNM Takoro 10roBopa.

MepeyeHb TOBapoB, NpogaBaeMblX AUCTAHLWOHHLIM

Ml crocobom, v okasbiBaeMbIX B CBS3N C Takoil Mpopaxent ycrnyr

(= onpegenserca npogasuoM. OfHako eCTb W OrpaHuyeHus,

YCTaHOBMEHHble [EiCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuiickon
Oepepaumm.

Tak, cornacHo n.5 MpaBun Npoaaxm AUCTAHLMOHHBIM CNOCOGOM
He [omnyckaeTcs npojaxa AWCTaHLMOHHBIM CnocoboM amnkoronbHoM
npoaykuuu, a TaKkke TOoBapoB, CBODOAHas peanu3auusi KOTOPbIX
3anpeljeHa WnM orpaHuvyeHa 3akoHoAaTenbCTBOM Poccuickoi
®epepaumn. KHUM, B YACTHOCTU, OTHECEHDI:
X~ [paroLeHHbIe KaMHY 1 U3AENNS U3 HIX;
X~ BoOpYyxeHue, 6oenpunackl K Hemy,
_X~ BOEHHas TexHuKa, 3anacHble 4acTu, KOMNNEKTyLoLWe 13aenus u
npubopb! K HNM,
_X~ B3pbIBYaTble BELLECTBA, CPEACTBA B3pbIBAHUS, IOPOXa,
X~ 90bl, HAPKOTMYECKME CPELCTBA M CUXOTPOMHbIE BELLECTBA;
X neKkapCTBeHHble CPeACTBa, 3a WCKMIYEHMEM NEKAPCTBEHHbIX
Tpas;
X~ tabayHas npoaykums 1 TabayHble n3penvs;
X~ CnUpT 3TUMOBbIA M Ap.

3aKOHOM u [paBunamu npofaxu TOBApOB [ANCTaHLMOHHbIM

cnocobom npegycMoTpeHo 2 Bupa Bo3BpaTa TOBapa,

@ NpUOBPETEHHOTO ANCTAHLIMOHHO:

=) BO3BpAT TOBapa HaAsexallero kKauecTa;

=) BO3BpAT TOBapa HEHaAMNekallero kayecTsa.

Mpu 3TOM Npofasel, B MOMEHT AOCTaBKM 065i3aH AOBECTU A0
CBeAeHUsi Mokynatensi B NUCbMEeHHOW (hopme, B YaCTHOCTH,
uHchopMaLmIo 0 NopsiaKe U CpoKax Bo3BpaTa ToBapa notpebutenem.
[laHHast MHopMaLs JoMKHa CoOAepXKaTh:
| apgpec (MeCTo HaxoxieHus) npogasua, N0 KOTOPOMY

OCyLLieCTBNSAETCS BO3BPAT TOBApa;

pexumM paboTbl NpoaaBLa;

MaKCUManbHbIA CPOK, B TEYEHWe KOTOPOro TOBap MOXET ObiTh

BO3BpALLEH NPOAABLLY, UMM MUHUMATBHO YCTAaHOBMEHHBI CPOK;

npeaynpexaeHne o HeobX0AMMOCTW COXpaHeHWs TOBapHOro

BMIA, NOTPe6UTENbCKIX CBONCTB TOBApa HAANEeXaLLero kayecTa

[0 BO3BpaTa €ro npoAasly, a Takke AOKYMEHTOB,

MOATBEPXAAOLLMX 3aKNIOYEHNE J0r0BOPa;

CPOK 1 NOPSKOK BO3BPpaTa CyMMbI, YNa4yeHHoI NokynaTenem 3a

TOBAp.

lMokynaTtenb BnpaBe 0TkasaTbCs OT TOBapa B niboe Bpems A0

ero nepepavu, a nocne nepeaayu ToBapa - B Te4eHue 7 gHen

(n.4 c1.26.1 3akoHa, n.21 [lpaBun npogaxu TOBapoB

[AMCTaHLMOHHBIM Cnoco6om).

B cnyyae ecnu mHchopmauus o nopsgke M cpokax Bo3spata
TOBapa Haanexallero kayecTsa He bb1na npeaocTaBeHa B MMCbMEHHOM
(hopme B MOMEHT [0CTaBKM TOBapa, NoKynaTeNb BnpaBe OTkasaTbCst OT
TOBapa B TeyeHue 3 MecsileB ¢ MOMEHTa nepegayun ToBapa. Bosspar

TOBapa Hafexallero ka4ecTsa BO3MOXEH B Clly4ae, ecrin COXpaHeHb!
€ro TOBapHbI BUA, NOTpebUTENbCKME CBOWCTBA, @ Takke AOKYMEHT,
NOATBEPXAALOLLWIA PaKT 1 YCOBUS MOKYMKM YKa3aHHOro ToBapa.

MOMHUTE! OtcytcTBMe Yy nokynatensi [OKyMEHTa,

noaTeepxaalollero akt U ycnoBus NOKynku ToBapa, He

nuwaeTt ero BO3MOXHOCTU cCCbinaTbCA Ha Apyrue
[oKasaTenbCTBa NpuUoOpeTeHMs ToBapa Yy [AaHHOro npoAaaBsua
(Hanpumep, cBUAeTenbCKUE MNOKa3aHWA WNM BbINUCKa No
©aHKOBCKOMY CYETy, C KOTOPOro CrucaHbl AeHeXHble CpeAcTsa B
cyeT onnarbi TOBapa).

OpHako noTpebuTens He BnpaBe OTKa3aTbCsi OT TOBapa
Hagnexauwero kayecTBa, UMelwWero MHAUBUAYaNbHO-
onpefeneHHble CBOWCTBA, €CMM YyKa3aHHbIN ToBap MOXeT 6biTb
1CMOMb30BaH UCKMOYMTENBHO NpuobpeTatowmm ero notpebutenem
(Hanpumep, B cnyyae, ecnu Bbl 3akazanu Mebenb no MHAMBKAYaNbHO-
onpeseneHHbIM Bamu rabaputam 1 pasmepam).

Mpu oTkase nokynaTtens OT ToBapa NPOAABEL, AOMKEH
BO3BPaTUTbL CyMMY, YNNayeHHyl mnokynaTenem, 3a WCKMYeHnEM
pacxofoB Npo/aBsLia Ha JOCTaBKy OT NOKyrnaTens BO3spalLeHHOro Tosapa,
He no3gHee yeM yepe3 10 gHeli ¢ AaThl NPeAbABNEHUS NOKynaTenem
COOTBETCTBYHOLLErO TPEGOBAHMS.

Mpn BO3BpaTe nokynatenem ToBapa Haanexallero ka4yectsa
COCTaBNAIOTCA HakNagHas Wnu akT O BO3BpaTe TOBapa, B KOTOPbIX
YKa3bIBaKTCS:

nonHoe (UPMEHHOe HauMeHoBaHWe (HauMeHoBaHue)

npogasLa;

thamunmus, MMs, 0THECTBO NOKynaTens;

HaMMeHOBaHVe ToBapa;

[AaTbl 3aKI4eHs JOroBopa 1 nepeaaym ToBapa;

CyMMa, NoAnexalLas Bo3spary;

noAnucy npogasLia 1 Nokynatens (NpeLcTaBuTens nokynatens).

3HAWTE! OTka3 unu yknoHeHue NpoAaBLa OT COCTaBNEHMS

HaknagHoW WNM aKkTa He NUWAKT nokynatens npasa

TpeboBaTb BO3BpaTa TOBapa M (Mnu) Bo3BpaTa CyMMbl,
ynna4yeHHON NoKynarenem B COOTBETCTBUM C JOTOBOPOM.

lMocneacTems Npogaxu ToBapa HeHaanexallero kavecTsa

[AMCTaHLMOHHBIM Croco60M NPOAAXM TOBAPA YCTaHOBMEHbI

cT1.18-24 3akoHa M aHanornyHbl NOCNEeLCTBMAM NPOLAXM
noboro ToBapa HeHaznexallero ka4yecTsa.

Tak, nokynatenb, KOTOPOMY NPOAaH TOBap HeHaanexallero
KayecTBa, ecnv 310 He 6bINo OroBOPEHO NPOAABLIOM, BNpaBe No CBOEMY
BbIbopy noTpebosatb:

=> 6e3BO3ME3AHOM0 YCTPaHeHWs HeJOCTAaTKOB TOBapa Mnu
BO3MELLEHNs pacxooB Ha UX UCMpaBMneHue nokynatenem umm
TPETbUM NIULOM;

=) COPa3MepHOro yMeHbLLEHNS NOKYMHON LieHbl;

=) 3aMeHbl Ha TOBAp aHarnoruyHon Mapku (Moaenu, apTuikyna) unm
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NOTPEBUTENH "

1. Kaxablil rpaMoTHbI noTpe6uTent AomkeH
3HaTb OCHOBHblE NONOKeHNA 3akoHa «O 3awute
npas notpe6uteneii» N°2300-1 o1 07.02.1992 .

2. OtcytctBue y notpebutens Kaccosoro unu
TOBApHOTO YeKa NM6o UHOro AOKyMeHTa, yaocToBe-
pAKLMX GaKT 1 YCNOBUA NOKYNKM TOBapa, He ABNs-
€TCA 0OCHOBaHWEeM ANA 0TKa3a B YJOBNETBOPEHUN ero
Tpe6oBaHuit.

3 Ecnn Bbl XoTUTE OBMEHATb TOBAp MNM BEPHYTH 3a
HEro fieHbry, Bbl JOMKHbI COCTABUTb MPETEH3NI0
npoaasLy B ABYX 3K3eMNNAPax (Ha Bawem SK3emnna-
Pe MarasiH JOMKeH NoCTaBUTb OTMETKY O MPUHATAM
npeteHsuu). B obpaweHnn obazatensHo cownurech
Ha CTaTblo 3aKoHa «O 3awuTe npas notpeGuteneii»,
KOTOpas UMeeT OTHOLIEHNe K Baweit cuTyaumn. Camas
nonynsipHas - ctatba 18 «[lpaBa notpe6utens npn
obHapyXeHun B ToBape HepocTaTkos». TpeGoBanms
notpebutens o BO3BpaTe ynnaueHHoil 3a ToBap
[AeHeXHOI CyMMBI, a Takxke TpeGoBaHue 0 Bomelle-
HUN Y6bITKOB, NPUYMHEHHbIX MOTPeGUTeNio BCnea-
CTBME NPOAAXM TOBAPa HEHaANEXalero Kauectsa
6o npepoCTaBNeHs HeHaAnexXatyei Hpopmaumn
© TOBape, NOANEXWT YOBNETBOPEHNIO NPOAABLIOM B
Teyenve 10 AHelt CO AHA NPeAbABNEHUA COOTBETCTBY-
towero Tpe6oBanuA. Ecn npopasey He oTBeTMN Bam
Ha npeTeH3nio B 10-AHEHBHbI CPOK, MOXHO 06pa-
warbes B cyp. Ecm npopasey oTkasanca nocrasuTb
OTMeTKY 0 NPUHATUN NPETEH3NV, OTNPaBbTe NPOAAB-
Ly ee 110 NouTe 3aKa3HbIM NUCbMOM C yBEAOMIEHNEM.

e .

M HY)KHa IOMOLLYb 110 BCeMy CeKTpy
DMPOCOB 3aLMTHI NPaB noTpeGuTeneil
3BOHHTE Ha FOpAYY)
CN6 00N «OBLECTBEHHbIK

4- Mpopasew 06A3aH NPUHATL TOBap HEHaANEKaLLero
KauecTBa y noTpe6uTens u, B Clyuae HeO6XoAMMOCTY,
npoBecT NpoBepKy Kauectsa Toapa. Motpebutens
BrpaBe y4acTBOBATb B NPOBEPKE KauecTsa ToBapa.

5- B cnyuae cnopa O NpUYMHaX BO3HMKHOBEHNA
HeAOCTaTKOB TOBapa npopasel 06A3aH npoBecTn
3KCnepTM3y ToBapa 3a CBOW cueT. [MoTpe6utens
BrpaBe NPVCYTCTBOBATH NPM NPOBEAEHNN JKCNepTy-
3bl TOBapa 1 B C/ly4ae HeCornacys  ee pesynbratamm
0CMopWTb 3aKNIOYEHNE TaKOil IKCNepTusbl B cyae6-
HOM nopsAgAKke.

6- Ecnv B pesynbTare 3KCNepTU3bl TOBapa yCTaHoB-
NeHo, UTO ero HeJOCTaTKi BO3HUKNM BCNeACTBUe
06CTOATENbCTB, 33 KOTOPbIe He OTBEYaeT Npoaasel,
notpe6utenb 06A3aH BO3MECTUTb NPOAABLY Pacxo-
Abl Ha NPOBe/ieHIe FKCMePTU3bI, a TaKKe CBA3aHHbIe
C ee NPOBefjeHNeM Pacxoabl Ha XpaHeHe N TPaHe-
NopTUPOBKY TOBapa.

7. Doctaska ToBapa Becom 6onee 5 kunorpammos
ANA PEMOHTA, YUEHKW, 3aMeHbl UNM BO3BpaTa ux
noTpe6uUTeNio OCYWeCTBAAIOTCA CUNamMn 1 3a cuet
npopasua.

8 MpopaBel OTBEYAET 32 HeAOCTATKV TOBapa, Ha
KOTOPbIit He YCTaHOBNIEH rapaHTUiiHbIA CPOK, ecnn
noTpe6uTeNb JOKAXET, YTO OHIN BOHUKAN A0 Nepe-
fAaun ToBapa notpebutenio UM no NpUYMHaM,
BO3HUKLIM [0 3TOTO MOMEHTa.

9- B OTHOLLEHUN TOBapa, HA KOTOPbIN YCTaHOBNEH
rapaHTUiHbIA CPOK, NPOAABEL| OTBEYAET 3a HeloCTaTKN

TOBapa, ecnM He [JOKaXeT, 4TO OHY BO3HUKNM nocne
nepepauy ToBapa noTpe6uUTeNio BCEACTBUE HapyLe-
HUA NoTpe6uUTeNemM NpaBun UCTIONb30BaHNA, XPaHeHNSA
VNN TPaHCMOPTUPOBKIA TOBapa, AGMCTBNIA TPETbIX NNl
WK HENPEOZONMMOiA CUNbI.

1 0. B OTHOLIEHUM TEXHNYECKI CTIOKHOTO TOBApa
(6bITOBan TeXHIUKa, MOGUNbHbIE CEHCOPHble Tenedo-
Hbl 11 YCTPOVICTBA, aBTOMOGUNN, INEKTPONHCTPYMEHT
1 T.4.) notpebutens B cyuae 0GHapYyKeHNs B HeM
HeOCTaTKOB BMpaBe OTKA3aTbCA OT WCMONHeHUsA
[Al0roBOpa Kynnu-npoaaxm 1 notpe6osartb Bospata
yNnaueHHoil 3a Takoi TOBap CymMMbl NGO npepb-
ABWTb TpeGOBaHME O ero 3amMeHe Ha ToBap 3TOi ke
Mapku (Mogenw, apTukyna) Wan Ha Takoil xe ToBap
Apyroii Mapku (Moenu, apTukyna) C COOTBeTCTBYI0-
WM nepepacyeTomM MOKYMHON LeHbl B TeueHune
NATHaguaT AHeil O AHA nepepaun notpebutenio
TaKoro ToBapa.

Mo ucTeueHMn 3TOro CPOKa yKasaHHble Tpe6oBaHnA
NOANEXaT Y0BNETBOPEHIIIO B OAHOM 13 CleAyIoLMX
cnyyaes:

—  o6HapyxeHue CywjecmeeHHo20 Hedocmamka
mosapa;

— HapyweHue ycmanoe/eHHbiX 3akoHom «O 3aujume
npae nompe6umernei» Cpokos ycmpaHeHus Hedo-
cmamkos mosapa;

— HeB03MOXHOCMb UCNO/b308AHUA MOBAPA 8 Meye-
Hue Kaxd020 200a 2apaHMULIHO20 CPOKA 8 COBOKYNHO-
cmu 6onee yem 30 dHell 8cnedcmeue HEOOHOKPAMHO-
20 ycmpaxeHus €20 pasuYHbIX HedoCMamKos.

* MepeyeHb TEXHUYECKM CNIOXKHDBIX TOBAPOB MOXKHO
HaiiTi Ha Hawew caiite WWW.spbkontrol.ru
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